SHARK Collection Phase

From To
Matt Rogers/RTP/USEPA/US Sharon Lin/R9/USEPA/US@EPA
CE BCC

Jim Cannon <jimc@levinterminal.com=>

Subject Date/Time

Re: New password to enter United Heckathorn Site 03/04/2010 08:36 AM

Item Body
Hi,

Your password has been reset to planbrot365
You will need to change your password via the below link before you can access the quickplace again.

https://epagpx.rtp.epa.gov/webpwdhandler.nsf/ChgExpPwd?OpenForm

Username: Jim Cannon
Old password: planbrot365
Enter new password: Enter password of your choice

Please wait about 5 minutes before signing into QP after changing your password.

Let me know if you have any questions,

Matt Rogers

National Notes Email & Quickplace Support

CSC ITS-EPA Team

Supporting the US Environmental Protection Agency
Research Triangle Park, North Carolina
919-767-7450

Sharon Lin Matt, would you please help with the password?... 03/03/2010 06:35:29 PM
From: Sharon Lin/R9/USEPA/US
To: Jim Cannon <jimc@levinterminal.com>, rogers.matthew@epa.gov, rogers.matt@epa.gov
Date: 03/03/2010 06:35 PM
Subject: Re: New password to enter United Heckathorn Site

Matt, would you please help with the password? Thanks.

Sharon Lin, P.E.

Remedial Project Manager

EPA Region 9 Superfund Division
75 Hawthorne Street (SFD-8-2)
San Francisco, CA 94105

Tel: (415) 972-3446
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E-mail: Lin.Sharon@epa.gov
"Sentiment without action is the ruin of the soul." - Edward Abbey.

----- Jim Cannon <jimc@Ievinterminal.com> wrote: -----

To: Sharon Lin/R9/USEPA/US@EPA

From: Jim Cannon <jimc@levinterminal.com>

Date: 03/03/2010 03:30PM

Subject: New password to enter United Heckathorn Site

Hi Sharon,

| tried to get a new password from the webmaster site and got the following response:
Delivery has failed to these recipients or distribution lists:

webmasters.domino@epa.gov

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not
try to redeliver this message for you. Please check the e-mail address and try resending this message, or
provide the following diagnostic text to your system administrator.

The following organization rejected your message: mseive02.rtp.epa.gov.

Will you please contact whomever | need to talk to and have them contact me with a
new password.

Thanks in advance.

Jim
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